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19 Sept 2001 
Department of Civil Aviation Dubai on target with e-government’ unveils a new web initiate 
for the region 
 
Dubai International Airport has been voted as 
the Best Airport Middle East Award by readers 
of Travel Intelligence Middle East magazine. 
Dubai Duty Free was selected as the Best Duty 
Free in the Middle East. The Inaugural Travel 
Intelligence Middle East Millennium Travel 
Awards ceremony was held at Al Bustan 
Rotana on Wednesday 3rd May.  
 
HH Sheikh Ahmed bin Saeed Al Maktoum, 
President of the Department of Civil Aviation 
and Chairman of Emirates, commented: "This 
award is a recognition of our efforts to provide 
a high class facility together with the highest 
standard of service. Since it is the end users of 
Dubai International Airport who have voted for 
us, receiving this award is a new boost to 
further improve ourselves and we aim to 
continue providing the best service and be 
voted as the best airport in the world." 

The Travel Intelligence Middle East is a 
premier travel industry magazine. Readers of 
the magazine were asked to vote in thirteen 
different categories such as Best Middle East 
Airlines, Best Long Haul Airline, Best Airport in 
the Middle East, Best Duty Free in the Middle 
East, Best Business Hotel etc. The readers 
included top travel agents, tour operators and 
corporate companies. The votes were audited 
by Price WaterhouseCoopers and these 
awards will now be given annually. 
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